English - Arabic

Help Page

| - What is Orange Cloud?

Orange Cloud is a service that allows you to securely save your personal data
online and access it anywhere, anytime, from any device. You can store any type
of content: pictures, videos, music, files or contacts. All those medias will be
backed-up securely: you will never lose your pictures anymore!

Your content will be available on all of kinds of devices: smartphone or tablet
(web, iIOS & Android) and laptop or desktop PC (web or Windows and macOS
application) anywhere and at any time. Orange Cloud allows you to share them
with your friends: by email or through social networks for instance.

You also can access to Premium features, depending on your bundle or
subscription (see below “/IV — What are the prices?”):
* Music player.
Photo editor.
Import content from Instagram, Facebook.
Smart research (places, faces).
And much more features!

Il - How can | subscribe?

1. If you are a Mobile user (classic bundle, army or Jama3hty)

o Go to https://cloud.orange.com or download the application on your
mobile (Google Play Store or Apple Store), an click on “Sign Up”.

o Enter your mobile number (eg. +962 77xxxxxxx), choose a
password of your choice and enter your email address.
You will receive an SMS, copy this code on the webpage.
You’re now ready to use Orange Cloud. Open the app or go
to https://cloud.orange.com and start uploading your pictures,
videos, music...

o If you want more storage, you can upgrade on the
website https://cloud.orange.com by going to your account settings.
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2. If you are an Internet Everywhere user

O

Go to https://cloud.orange.com or download the application on your
mobile.
Enter your line number (eg. 077xxxxxxx) and a password of your
choice.
You will receive an SMS. Depending on where is your SIM card
inserted:
= If you are using your IEW line on your mobile, you will
receive an SMS on this mobile. Copy this code on the
webpage.
= If you are using your IEW line on a Dongle or MiFi, you will
be able to find the SMS through the companion app (please
refer to the manual of your Dongle or MiFi). Copy this code
on the webpage.
= For the FlyBox router (TP Link MR200), you need to insert
the SIM card into a mobile phone to receive the SMS. Copy
this code on the webpage.
You're now ready to use Orange Cloud. Open the app or go
to https://cloud.orange.com and start uploading your pictures,
videos, music...
If you want more storage, you can upgrade on the
website https://cloud.orange.com by going to your account settings.

3. If you are an ADSL user

O

O

Call Customer Care or go to a shop

Ask for the Cloud service. The agent will subscribe you. Your
subscription will be effective the next morning!

You will receive an email with a link to reset your password. Click
on it and set your new password.

You’re now ready to use Orange Cloud. Open the app or go
to https://cloud.orange.com and start uploading your pictures,
videos, music...

If you want more storage, you can upgrade on the
website https://cloud.orange.com by going to your account settings.

Il - How can | use the service?

1. Via the website: https://cloud.orange.com
1.1.Go to the Orange Cloud website: https://cloud.orange.com
1.2.Login to you Orange Cloud account.
1.3.You can now enjoy the service!


http://cloud.orange.com/
http://cloud.orange.com/
http://cloud.orange.com/
http://cloud.orange.com/
http://cloud.orange.com/
https://cloud.orange.com/

2. Via the mobile app (Android or iOS)

2.1.Go the Apple App Store (https://itunes.apple.com/fr/app/id1439889846) or
Google Play store (https://play.google.com/store/apps/details?

id=com.orange.orangecloud.mea).
2.2.1f you did not use one of the above links, search for “Orange Cloud”.

2.3.Download the free app.

2.4.0nce installed, launch the application.
2.5.Login to you Orange Cloud account.
2.6.You can now use the service!

3. Via the laptop or desktop PC application (Windows or macOS)
3.1.Go the Orange Cloud website (https://cloud.orange.com).
3.2.Login to you Orange Cloud account.
3.3.0n the top left corner of the page, click on the menu symbol (=).
3.4.Scroll to the bottom of the left panel that is now displayed to find the link
to download the PC application.

3.5. Install the application.

3.6.You now can see an “Orange Cloud” folder accessible from your
Windows explorer or macOS Finder! You can copy and paste documents
in there, open them as if they were stored directly on your PC and access
your contents through any Windows or macOS software.

IV — What are the prices?

1. Complimentary bundled storage space

Depending on which offer you have, you can benefit from some complimentary
online storage. Below are the offers eligible to free storage:

1.1 For subscribers of prepaid offers:

Offer

Complimentary offer included in the bundle

Jama3ty 7

5 GB storage space
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Offer Complimentary offer included in the bundle

Jama3ty 9 Premium features and unlimited storage space

1.2 For subscribers of post-paid offers:

Offer Complimentary offer included in the bundle

Orange 30 & above Premium features and unlimited storage space

1.3 For subscribers of Fiber offers:

Offer Complimentary offer included in the bundle
Orange Fiber 100 & Premium features and unlimited storage space
above

1.4 For all other subscribers of offers not mentioned above:

You can enjoy for free 1 month of trial with Premium features and unlimited
storage space. If you do not upgrade at the end of the free trial period, you will
have 60 days to back up your content before it is deleted from the platform.



2. Upgrade

If your offer does not allow you to enjoy the offer “Premium features and
unlimited storage space” (either not included in the above list or with a smaller
storage space), you can subscribe to the following monthly stand-alone offer:

Price Offer

2 JOD stand-alone offer | Premium features and unlimited storage space
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